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Q3: Generally, how easy is it to get through to the surgery on the phone?

Very easy

0

Fairly easy Not very easy Not at all easy

response to question

Haven't tried
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Q5 How do you normally book appointments to see a GP or a Nurse at your surgery?

O -

0

In person By phone By fax machine Online

response to question

Doesn't apply
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Q6: As far as you know, which of the following services does your GP surgery offer?

Booking appointments online Ordering repeat prescriptions online  Accessing my medical records online None of these

response to question

] I a B [

Don't know
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Q11 How convenient was the appointment that you were able to get?

Very convenient

0

Fairly convenient Not very convenient

Not at all convenient
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Q12.1 If you weren'table to get an appointment or the appointment wasn't convenient,

why was that?
There weren't any appointments for ~ There weren't any appointments for | couldn't see my preferred GP I couldn't book ahead at my GP surgery Another reason

the day | wanted the time | wanted
response to question
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Q12: Overall, how would you describe your experience of making an appointment?

] 0

0

Very good Fairly good Neither good nor poor Fairly poor

response to questions

Very poor
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Q13 How long after your appointment time do you normally wait to be seen?

B

I

Idon't normally have appointments at a Less than 5 minutes 5 to 15 minutes More than 15 minutes
particulartime

Can't remember
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Q14: How do you feel about how long you normally have to wait to be seen?

I don't normally have to wait too long

I have to wait a bit too long

respone to question

L

I have to wait far too long

No opinion/doesn't apply




Q15: Last time you saw or spoke to a GP from your GP surgery, how good was that GP at each of the
following?

35

B Time

B |istening

M Tests and treatments

B |nvloved in decisions

M Care and concern

0 0 0 0 O 000‘_

Very good Good Neither good nor poor Poor Very poor Doesn’t apply
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Q16: Did you have confidence and trust in the GP you saw or spoke to?

Yes, definitely

.

Yes, to some extent No, not at all

response to question

Don't know/can't say
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Q17: Last time you saw or spoke to a Nurse from your GP surgery, how good was that Nurse

at each of the following?

000.0 gy 0 0 0 00 0 0 O

e | maets

Very good Good Neither good nor poor Poor Very poor

response to question

Doesn't apply

H Time

M Listening

" Tests and Treatments
¥ |nvolved in decisions

M Care and concern
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Q18: Did you have confidence and trust in the Nurse you saw or spoke to?

- 0

Yes, definitely

B

Yes, to some extent No, not at all

response to question

Don't know/can't say
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Q19: How satisfied are you with the hours that your GP surgery is open?

Very satisfied Fairly satisfied Neither satisfied nor dissatisfied Fairly dissatisfied Very dissatisfied

response to question

I'm not sure when my GP
surgery is open
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Q22: Overall, how would you describe your experience of your GP surgery?

Very good

0

Fairly good Neither good nor poor Fairly poor

response to question

Very poor




